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Client & Account Details Client Contacts

Record standard details about each client such as Name,
Address, Telephone, Date of Birth etc as well as Category,
Social Services Reference, Service Referral Source and
Special Instructions. Our system has five user-definable
fields for you to use if required and a unlimited notes
page. A client’s account can belong to someone other than
the client (e.g. a son\daughter etc). An account category
can be defined as well as Method of Payment (e.g. Cash,
Credit Account) and Pay Day\Invoicing Frequency. Price
Bands for Hot\Frozen Dinners\Puddings can also be set.

Account Holder — Client | Select a Contact | Meal Source IA- Kitchen 1 LI
Title MR Account Category ISociaI Services vl
Initials . Payrments
Surname BLOGGS Payment Method IEash [weekly] vl
Address FLAT 2F Usual Pay Day  |Monday -
CHURCHILL HOUSE Irvoice Frequency |
LANGLEY RD Dinner Band  Hat |4 j Frozen | & j
STOURPORT-OW-SEVERM Pudding Band Hot | & LI Frozen |A LI
WORCESTERSHIRE
e Ledger
Post Code D13 454 Ledger to which Route Sheet entries are
ta be Posted: I
Telephone Clear
Fielationzhip l— MR J BLOGGS [A. Kitchen 1) LI
ta Client
Last Statement

Multiple contacts can be defined against each client with stan-
dard details such as Name and Address. A variety of fields are
present to record multiple methods of contact such as Work
Telephone, Home Telephone, Mobile Telephone, Work Email etc.
Define the relationship of the Contact to the Client, and when
setting up the client accounts — if one of the contacts is to be the
account holder - you quickly select them saving you having to
re-enter details.

Special Dietary Requirements

Define an unlimited number of special dietary requirements
against a client, selectable from a pre-defined master list (that
you customise etc). Special Dietary requirements are printed on
both Kitchen Order and Route Sheet paperwork to avoid being
missed by any of the kitchen\delivery staff. Dietary Requirements
can also be marked as applicable only on certain days (e.g. No
Fish on Fridays etc).
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Meal Preferences

If your service caters for meal preferences, you can use our
‘Choices and Dislikes’ facility for this purpose. This facility
can either record simple generic preferences (e.g. No
Carrots) or it can be used as a menu order entry screen
allowing quantity of individual meal choices to be entered
for every day of the week. The system is highly flexible and
allows for a client to have meal deliveries from more than
one ‘Meal Source’ and against a meal source, you can
indicate whether menu order choices are catered for or
just dislikes.

eal Source IB. Meru Order j
enu Type  Standard

elect & Cycle| = ||H/F | Meal ltem

EEK 2 Hot 18
FEK3
WEEK 4 Hot

i
=
e

Chanags Delete Save L4

| ton | Tue | wed | Thu | Fi [ sat [ sun
Evtra Dty | Extra Oty] Extra Qty| Estra Gty Extra Oty | Evtrs D[ Extra 0
1

* | A I N —

Pudding - Apple Pie

Hot  Main - Fish & Chips

Hol  Pudding - Cherry Spange

Client Diary

Our system features a client diary to record any important
notes regarding the client. Entries can also be personnel
related. Diary entries can be given a category to identify
the nature of the entry or it's about (e.g. Client welfare,
meal complaints, call record etc). A facility exists for re-
cording follow-up action including date, who and notes.

Follow-Up Date

2 Meal Complaint avid James 09
06/01/2009 | Call Record M4 06/01/2009
05/01/2009 | Client Welfare Jim Bloggs 06/01/2009
Entry Detailz Message | Follow-Up Commets I
SARAH:
Date |2-I /0172003 jv D avid, Mr Harris made a verbal complaint to the

regarding the meal he received on 20/01/09. Hel

Entry Type IMeal Camplairt vl Pie that day. but had instead received a Tuna S

ta eat this az he doesn't ke Tuna.

Recipient IWI | recomnmend we follow standard procedure and
and [b] Offer him bwo days meals free of charge.

Fregarding I 'l

Source of Message ISarah

Flease follow-up.
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Delivery Profiles

Our system features a client delivery profile in which you can
setup deliveries for each day of the week - these entries can be
set to automatically renew once completed. The date for the
next delivery will automatically jump to the following week (or
the next appropriate date if there is a service absence scheduled
etc) saving you time.

Deliveries can also be setup as a one-off delivery or only for set
duration (e.g. A client may request meals to be delivered on a
Tuesday for the next two weeks only etc). A client’s delivery
profile can be as simple or as complex as required, clients can
have multiple deliveries occurring on the same day from
different meal sources or on different routes if you require.

Mext Delivery |Route Day Source Din [Pud | Fraly FroF| Ciin B and
Laleham Route voniday A, Kitchen 1
06/01/2009 | Laleham Route Tuesday A, Kitchen 1 1 A
07/01/2009 | Laleham Route “Wednesdap | A Kitchen 1 101 A,
08/01/2009 | Laleham Route Thurzday A, Kitchen 1 1 1 A
09/01/2009 | Laleham Route Friday A, Kitchen 1 1 1 2 2 A
10/01/2009 ‘weekend Route 1 Saturday B. Kitchen 2 A

Service Absences

Define an unlimited number of special dietary requirements
against a client, selectable from a pre-defined master list (that
you customise etc). Special Dietary requirements are printed on
both Kitchen Order and Route Sheet paperwork to avoid being
missed by any of the kitchen\delivery staff. Dietary Requirements
can also be marked as applicable only on certain days (e.g. No
Fish on Fridays etc).

Confirm Suggested Delivery Date(s)

Ta overnide a 'Suggested’ delivery date, select and edit the 'Confimed defivery date.

You MUST select Validate' following any editing.

If all 'Confirmed’ delivery dates are O.K., pou may select 'S ave'.

Rote Last Delivery |Scheduled |Suggested  [Confirmed Cray "alidated
Laleham Foute 05/01/2003  05/01/2009 ﬁw Monday 0.k
Laleham Route 06/01/2003 06/01/2009 |0B/01/2009  Tuesday 0.k
Laleham Foute 08/01/2003 08/01/2009 |0B/01/2009 Thureday 0K
Laleham Foute 09/01/2003 09/01/2009 |09/01/2009  Friday 0.k
Weekend Route 1 10401/2003 10/01/2009 1040142009 Saturday 0K
Laleham Foute 07/01/2009 14/01/2009 1440142009 ‘Wednesday |0.K.

Walidate Save
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Bank Holidays

Our system allows you to handle Bank Holidays in one of
three different ways. Bank holidays can be treated as a re-
peat of your weekend service (i.e. clients who receive a
meal at the weekend, would also receive one on the bank
holiday). Generation of bank holiday route sheets is easy as
you simply re-run your weekend routes but dated on the
bank holiday. Alternatively, Bank Holidays can be treated
either as a special one-off delivery, or are treated as any
other standard day would be.

Equipment Register

Our system features an equipment register allowing you to
track equipment you loan out to customers. The individual
serial number of each freezer or food warmer would be
recorded together with the location. A history of equip-
ment movements would be recorded. We envisage that
you would have a register of all items owned together with
details of who had each item at any given point in time.

Kitchen Orders

Daily or Weekly Kitchen Orders can be generated for all
deliveries required. Kitchen Orders can be simple quanti-
ties ordered, or can include details of specific meal choices
ordered if your organisation caters offers a menu choice
service. The Kitchen Order will include any client special
dietary requirements as a separate menu item from the
standard Meals.

[Tenu Cyde: WEEK 1 Page 1ol 1|
KITCHEN ORDER

Main - Boiled Fish & Potstos : 2 2 [ [
Pudding - Iez Cresm

Main - Caulifowsr Chesse : 1 1 [ [
Pudding - Apple Bis

Sendvich - Chesse Salad : 1 1 [ [
Pudding - Chocolata Eclair

LOW FAT

FUREED

NUT ALLERGY

NO CUSTARD
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Route Sheets

Daily or Weekly Route Sheets can be generated for each route
using a Batch Printing facility allowing you to easily and quickly
generate your paperwork. Choose the delivery day and date
(menu cycle if used) enter any overall notes to the driver and
then print. Route Sheets include client details including special
instructions and dietary requirements, meals to deliver and
money to collect (if the client is a cash customer). Delivery Se-
qguences can be setup for each route for either All Days or indi-
vidual days quickly using a ‘Drag & Drop’ style list.

L. MR ALL AL-KHAN :_@_@_ de:3567 .1 H 1 Feal Wasted: [ ]
FULLERS AVENUE DIABETIC Delivery Days :
HFORD Mon, Tue, Thu, Fri

MIDDLESEX Pay. Info : CASH DALLY

42 5K Collect Money: £ 3.00

PECIAL INSTRUCTIONS : Mr Al-Khan is hard of hearing, please speak up for him. Money Collected : l:l

[o. MR JOE BLOGES : {  MeslWasted: [

FLAT 2F Delivery Days :

ICHURCHILL HOUSE Mon, Wed

LANGLEY RD Pay. Info : CASH WEEKLY (Mondsy)

STOURPORT-ON-SEVERN Collect Moner s £

WORCESTERSHIRE mey:  £6.00

DY13 asv Money Collected: | |

3. MRS ANNE CHENEY {  MealWasted: []

23 DOWLER COURT SOFT DIET Delivery Days :

BURTON ROAD Mon, Tue, Wed, Thu, Fri
VEGETARIAN EATS FISH S o 4

lasHFoRD Bau Tofo.: INUSICTH

Delivery Confirmation

A delivery confirmation facility allows you to confirm for each
route the deliveries that were made by the drivers. Also record
any meals wasted and the wastage reason (e.g. No Answer, Client
Refused Meal etc). Any cash collected by the driver can also be
recorded for automatic update to the clients ledger when the
route sheet is posted (confirmed). Upon confirmation, the system
will automatically post the relevant charges for any deliveries to
the client’s account and move forward that days next delivery to
the following week (or next suitable date depending on delivery
frequency \ service absences etc).

Close FBrirt ‘ Delivery Date Monday, 05 January 2003

Route ROUTE 1 Meal Source A, Kitchen 1

Clignt Name Address Line 1 Cash Fiecvd Hot Ding ‘ Hot Puds‘ Fro D\ns‘ Fro F‘uds‘ Dins w'd ‘Puds W'leastaga Fisason
W ALKHAN, ALI 34 FULLERS AVENUE ﬁ 1 1
BLOGGS. JOE FLAT 2F 600 1 1
CHENEY. ANNE 23DOWLER COURT | ] 1 1
DEMARCIS, OLMA 4 COX LAME 1 1 Ftumed by Clisnt
HARRIS, HOWARD 18 TURNING ROAD ] 1 1 1
JONES. ERNEST awivingTon RO [ 1 1 Mo Answer At Door
PERCIVAL, DAVID 71 aLenpruck courT [N 1 1
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Accounts Ledger

Meal charges and cash collected during delivery is
automatically posted to the client ledger during Delivery
Confirmation. In addition our software has a Ledger
Posting facility allowing you to post positive and negative
adjustments and receipts to each clients ledger. Our
system has a flexible ledger system that allows you to have
either a single ledger for a client, or separate ledgers for
each '‘Meal Source’ for a client if desired. An allocations
facility allows you to manually allocate transactions if you
desire, alternatively the system can automatically allocate
against the oldest balance.

You can access a client's ledger(s) easily from against their
account. Deliveries are automatically grouped into Weekly
entries, and individual daily deliveries can be seen at the
click of a button. Allocations can also be viewed in a similar
way. Ledger totals are shown for the Brought Forward
Balance (i.e. transactions that are fully posted), Non-Posted
Deliveries and Receipts (held against unconfirmed route
sheets) and finally the Carried Forward Balance.

4. Delivery Details 5. Allocations
Date | Tupe |Meal Source |Houte |Menu Cycle |T0tal |Balance ;I
08/01/2009 | Adjustment 1.00
08/01/2009 Receipt -5.00 -1.00

05/01/2009 Cazh Recwd A Kitchen1  ROUTE 1 MOME -3.00

009 | Delivery

&, Kitchen 1 |ROUTE 1 NIONE

s

Ledger Total
B/F Balance -1.00

MNon-Posted Meals

Az At |08£U1 /2003 'l
Az At IDB£D1 /2003 'l

Mon-Posted Receipts
C/F Balance -1.00

Client Invoicing & Statements

Your credit account clients can be invoiced either on a
weekly or monthly frequency. Invoices are generated in a
batch, or can be generated individually per client.
Statements can also be generated in a batch or
individually. You can select a transaction date range and
also show an advanced meal cost if desired.

Administration Software
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Document Designs

Our software includes the following document designs as

standard :

e Route Sheet (Daily, Weekly, Bank Holiday)
e Kitchen Order (Daily, Weekly)

e (lient Invoice

e (lient Statement

Reports

Our software includes the following reports as standard :

e (Client List

e Client Address Labels

e Driver Address Labels

e Driver Expenses

e Driver Feedback

e Equipment Loaned

e Delivery Confirmation

e Income Summary

e Client Account Balances

e Audit Trail

e Meal Delivery Analysis
e Client Age Analysis

e (lients Added

e (lients Per Route
e (Clients Service Absences
e Daily Demand Analysis

Implementation Services

We provide full training and support services for our product.
We aim to tailor our services to meet your needs.

GSD Associates Ltd

1 Claerwen Avenue Tel
Stourport-on-Severn  Fax

Worcestershire
DY13 8LW

01299 827 592
01299 827 593
E-Mail : sales@gsdassociates.co.uk
Web : www.gsdassociates.co.uk
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